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37.04%

25.93%

7.41%

7.41%

29.63%

MCESD Council

Civil Society Committee

EESC

Government Member

Gozo Regional Committee



7.41%

33.33%

11.11%
11.11%

14.81%

14.81%

18.52%

Employees

Employers / Businesses

Government

Professions or specific sectors

Segments of society

Unions

Other (please specify)
∞
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·

·

0.00%

25.00%

25.00%

3.57%

0.00%

3.57%

0.00%

7.14%

0.00%

0.00%

17.86%

3.57%

3.57%

10.71%

Arts

Business Administration

Business and Economics

Education

Engineering

Finance

Information Technology

Languages

Law

Medicine

Social & Political Sciences

Public Administration

Sciences (other)

Other (please specify)

Area of study



·

·

0.00%

22.22%

33.33%

44.44%

I have been involved in social dialogue for…

Less than 1 year 1 to 3 years 3 to 8 years More than 8 years



·

·

·



·

The structure and
processes

employed in the
context of social

dialogue are
effective

The
committee(s)/workg
roup(s) which I form

a part of have
expectations of my

role which are
aligned to my own

I have the required
resources and tools

in order to
contribute
effectively

(personnel, time,
budget, skills, etc)

Strongly Agree 8.00% 24.00% 4.00%

Agree 44.00% 60.00% 36.00%

Neutral 28.00% 8.00% 36.00%

Disagree 16.00% 4.00% 20.00%

Strongly Disagree 4.00% 4.00% 4.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Kindly indicate the degree to which you agree with the 
following



·

Industrial
relations

and
negotiation

s

Policy
making and

advocacy

Research
methods

and
analysis

Marketing,
PR,

communica
tion and

new service
developme

nt

Strongly Agree 8.00% 28.00% 36.00% 20.00%

Agree 44.00% 60.00% 48.00% 60.00%

Neutral 28.00% 12.00% 16.00% 12.00%

Disagree 20.00% 0.00% 0.00% 8.00%

Strongly Disagree 0.00% 0.00% 0.00% 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

It would be required / necessary to strengthen the skills of social 
partners’ representatives / personnel in the following areas of 

expertise:
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28.00%

40.00%

24.00%

8.00%

0.00%
0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

Training opportunities / modules are not available 

Strongly Agree Agree Neutral Disagree Strongly Disagree
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59.26%

40.74%

0.00%

Gender

Male Female Prefer not to answer



7.41%

55.56%

18.52% 18.52%

18 - 34 years 35 - 54 years 55 - 64 years 65+ years

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Age

37.04%

25.93%

7.41% 7.41%

29.63%

MCESD Council Civil Society

Committee

EESC Government

Member

Gozo Regional

Committee

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

I am a member of...*



7.41%

33.33%

11.11% 11.11%

14.81% 14.81%

18.52%

Employees Employers /

Businesses

Government Professions

or specific

sectors

Segments of

society

Unions Other (please

specify)

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

I represent...*



3.70%

14.81%

3.70%

25.93%

37.04%

3.70%

11.11%

Secondary

Post-secondary

Technical or Occupational Certificates

Bachelor’s Degree

Master’s Degree

Doctorate

Professional Qualifications

Highest level of education

0.00%

25.00%

25.00%

3.57%

0.00%

3.57%

0.00%

7.14%

0.00%

0.00%

17.86%

3.57%

3.57%

10.71%

Arts

Business Administration

Business and Economics

Education

Engineering

Finance

Information Technology

Languages

Law

Medicine

Social & Political Sciences

Public Administration

Sciences (other)

Other (please specify)

Area of study



15.38%

61.54%

0.00%

50.00%

19.23%

34.62%

3.85%

26.92%

7.69%

0.00%

11.54%
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0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

My participation in social dialogue came about because…*



69.23%

30.77%

0.00%

I am involved in social dialogue…

Directly Indirectly Not at all

0.00%

23.08%

34.62%

42.31%

I have been involved in social dialogue for…

Less than 1 year 1 to 3 years 3 to 8 years More than 8 years



42.31%

84.62%

80.77%

46.15%

11.54%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

During meetings, I am expected to…*

Present information to participants for discussion

Provide critical feedback in relation to the topics being discussed (e.g. during a

consultation process)

Report back to my organisation about the discussions held

Offer a personal and professional opinion in relation to the topics being discussed

Other (please specify)



50%

42%

35%

62%

8%

65%

42%

31%

42%

23%

42%

27%

0%

10%

20%

30%

40%

50%

60%

70%

The most important issues on my agenda currently relate 
to the following*

General Employment conditions, the workforce and labour legislation

Female participation

Pensions

Impact of COVID-19

Foreign Policy

Environmental Issues

Social Issues

Funding and financial considerations

Technology and digitisation

Legislation

Work-Life Balance

Other (please specify)



The structure and
processes

employed in the
context of social

dialogue are
effective

The
committee(s)/workg
roup(s) which I form

a part of have
expectations of my

role which are
aligned to my own

I have the required
resources and tools

in order to
contribute
effectively

(personnel, time,
budget, skills, etc)

Strongly Agree 8.00% 24.00% 4.00%

Agree 44.00% 60.00% 36.00%

Neutral 28.00% 8.00% 36.00%

Disagree 16.00% 4.00% 20.00%

Strongly Disagree 4.00% 4.00% 4.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Kindly indicate the degree to which you agree with the 
following



The member
selection process is

fair and effective

I feel that when a
discussion takes
place, there is a

balance of opinions
coming from people

of different
backgrounds and

expertise

I feel that when a 
discussion takes 
place, there is a 

balance of opinions 
coming from people 

of different levels 
within the 

organisation’s 
hierarchy

Strongly Agree 20.00% 16.00% 12.00%

Agree 56.00% 68.00% 60.00%

Neutral 20.00% 12.00% 20.00%

Disagree 4.00% 4.00% 8.00%

Strongly Disagree 0.00% 0.00% 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Kindly indicate the degree to which you agree with the 
following statements



Industrial

relations and

negotiations

Policy making

and advocacy

Research

methods and

analysis

Marketing, PR,

communicatio

n and new

service

development

Strongly Agree 8.00% 28.00% 36.00% 20.00%

Agree 44.00% 60.00% 48.00% 60.00%

Neutral 28.00% 12.00% 16.00% 12.00%

Disagree 20.00% 0.00% 0.00% 8.00%

Strongly Disagree 0.00% 0.00% 0.00% 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

It would be required / necessary to strengthen the skills of social partners’

representatives / personnel in the following areas of expertise:



28.00%

40.00%

24.00%

8.00%

0.00%
0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

Training opportunities / modules are not available 

Strongly Agree Agree Neutral Disagree Strongly Disagree



Weakne
ss of the

social
partner

s

Fragme
ntation

of social
actors

Limited
or

declinin
g

tripartit
e social
dialogu

e

Lack of
sectoral
collectiv

e
bargaini

ng

Lack of
collectiv

e
bargaini

ng
coverag

e

Limited 
social 

partner
s’ 

autono
my

Low 
social 

partner
s’ 

represe
ntativen

ess

Lack of
trust

betwee
n social
partner

s

Represe
ntation
gaps

due to
labour
market
change
s, new /
atypical
forms of

work

Strongly Agree 4.35% 8.70% 13.04% 0.00% 8.70% 4.35% 0.00% 4.35% 8.70%

Agree 17.39% 56.52% 52.17% 4.35% 4.35% 30.43% 30.43% 21.74% 21.74%

Neutral 52.17% 17.39% 26.09% 60.87% 60.87% 34.78% 30.43% 47.83% 43.48%

Disagree 21.74% 13.04% 4.35% 26.09% 13.04% 21.74% 30.43% 26.09% 21.74%

Strongly Disagree 4.35% 4.35% 4.35% 8.70% 13.04% 8.70% 8.70% 0.00% 4.35%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

I feel that the following factors may be inhibiting effective 
capacity building in social dialogue:



Limited

capacity /

lack of

mandate

to

negotiate

on and

influence

governme

nt policies

and

legislation

Contributi

on made

by social

dialogue

to

economic

and social

developm

ent is not

sufficientl

y

recognise

d

Lack of

resources

(HR /

funds)

represent

an issue

affecting

our

activities

Lack of

investmen

t in

internal

systems

has an

impact on

the

effectiven

ess of our

activities

and

actions

Lack of

support

from

MCSED

Salary

expectati

ons

Lack of

definition

of

expectati

ons / roles

of social

partners

Unavailabi

lity of

training

modules/t

rainers

Strongly Agree 30.43% 30.43% 39.13% 30.43% 13.04% 13.04% 4.35% 17.39%

Agree 52.17% 43.48% 52.17% 26.09% 39.13% 21.74% 43.48% 34.78%

Neutral 13.04% 17.39% 8.70% 34.78% 13.04% 52.17% 34.78% 21.74%

Disagree 0.00% 4.35% 0.00% 8.70% 26.09% 8.70% 8.70% 26.09%

Strongly Disagree 4.35% 4.35% 0.00% 0.00% 8.70% 4.35% 8.70% 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

I feel that the following factors may be inhibiting 
effective capacity building in social dialogue:














